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Great Ormond Street Hospital wins national award for work
with IndiCater

Robert Wilkins, Operational Catering Manager for Great 4 A
Ormond Street, the UK’s leading children’s hospital, has m
won the Project Manager of the Year 2009 award
presented by HefmA (Health Estates & Facilities GI’EE"{ Ormond 'StrEEt
Management Association) at their national awards | Hospital for Children
ceremony held in London. NHS Trust
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In a toughly fought competition, the award was presented to Robert for demonstrating the
most effective project management competence for his work with IndiCater on the
computerisation of the catering operations. This was a complex and demanding project that
had to meet the diverse requirements of the hospital. Working hand in hand with the team
at IndiCater, Robert brought in the project on time, on budget and now has a system in
place which exceeds expectations.

Said Robert Wilkins “The award is an enormous recognition for what has been achieved at
Great Ormond Street Hospital for Children NHS Trust. | am both personally exhilarated and
proud to be named Project Manager of the Year 2009 by HefmA. More importantly it
recognises the dedication of both the Great Ormond Street project team and IndiCater team
in demonstrating a truly determined ‘can do’ attitude. IndiCaters continuous R&D, industry
knowledge and overall attitude has significantly contributed to this award”.

Great Ormond Street Hospital now use IndiCaters IT system to provide online access to
faster and more accurate catering information, helping to improve efficiency and costs.
Amongst other tools, the hospital is benefiting from use of IndiCaters online stock system,
recipe management system, e-ordering; cash and credit sale management, communications
and staffing processes.

IndiCater and the team at Great Ormond Street are now looking at the further integration of
processes including bedside meal ordering that will generate food production
schedules/orders, hand held stock taking, and automated on line orders from Epos.
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