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An introduction 



 

Introduction to IndiCater 

IndiCater is one of the UK’s leading providers of web based back of house management software 

systems to the hospitality industry.  A vibrant and dynamic company set up with one key objective – 

to provide hospitality professionals with a range of outstanding and affordable software tools to 

help manage businesses effectively, control costs and drive business efficiency. 

Clients love our software because it has been designed specifically for the needs of the hospitality 

industry by professionals who have worked within the sector and understand its needs.   

With over 30+ modules and tools from which to select, IndiCaters core management control 

processes encompass everything from accounts data capture, stock control and recipe management, 

through to employment and business monitoring processes.  Modules and tools are licensed 

individually or packaged together as a suite. 

All of IndiCaters modules and tools are very simple to use and a system can be up and running in a 

short space of time, often in a matter of weeks. 

As a web based application, clients including Contract Caterers, Hotels, Restaurants, Pubs, Schools 

and Universities, Visitor Attractions, NHS, and Event Caterers have access to key site operating data 

from any location at any time, enabling them to take full control of their businesses. 

Modules and tools can all be tailored and branded for each client, and come with the added 

flexibility of being able to start small and bolt on additional applications as business needs dictate. 

IndiCaters applications are currently helping hospitality companies with a combined annual turnover 

in excess of £70 million to communicate, receive and deliver site management information.  They 

are the hospitality technology partner of choice.  

  



 

IndiCater Solutions 

IndiCater provide a comprehensive and affordable range of bite – size management software 

solutions to help hospitality companies communicate, record, manage and transfer data between 

individual sites and head office.   The solutions are designed to fit around clients specific needs and 

can be licensed individually or packaged together as a suite of modules. 

All of IndiCaters Modules and Tools are driven by a system of permissions.  Clients decide who 

should have permission to access and work in certain areas. 

Once data has been entered onto the system, a series of comprehensive trading reports can be 

generated both at outlet and head office level which provides key management trading and 

operating data.  An area manager on the move or a member of the head office team can see how a 

site is performing in real time and take any corrective action that may be required without a costly 

lapse in time.  

After trading data has been checked and verified by head office, it can be directly exported into 

existing accounting or payroll packages such as Sage Line 50, Sage Line 100, Access etc.  This 

eliminates the need to rekey any data, reducing errors and of course administrative time.  Data held 

in the system can also be exported to third party accounting houses if required. 

A selection of IndiCater modules including Hospitality Ordering and Virtual Deli also offer the 

opportunity for customers to place orders online – particularly beneficial in a contract catering 

environment. 

A selection of the modules currently available includes: 

 Company Communications Intranet 

 

 Finance 

 

 Employment and HR 

 

 Stock Manager 

 

 CRM 

 

 Business Monitoring 

 

 Booking Systems [including Hospitality Ordering and Virtual Deli] 

 

 Marketing 

  


